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Welcome! 
Galaxy Telecom’s CommCenter -Enhanced Voicemail- 
 
With the new CommCenter  you will have a web based interface to the world of VoIP. This enables you to take 
advantage of the power the Galaxy Telecom VoIP network can provide.  
 
The CommCenter is simple and easy to use, offering call control, voicemail integration, profile management, speed 
dialling call logs and much more. 
 
This user manual shows you how to get started using your CommCenter.  Enjoy! 
 

System Requirements 
To use the CommCenter  you must have the following items: 

·  Internet Service, via Broadband Modem or Dial-up 

·  Multimedia PC or MAC 

·  Speakers or headphones 

·  Internet Explorer 5.0 or better; Netscape Navigator 4.7 or better 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Galaxy Telecom 

Suite 200, 375 Water Street, 

Vancouver, British Columbia, Canada, V6B 5C6 

 

Web:  www.galaxytelecom.net 

Phone:  604-683-1768 

Fax:  604-685-7408 

© 2004 by Galaxy Telecom., All rights reserved 

Galaxy Telecom is a registered trademark of Galaxy Telecom Inc., in Canada United States and other countries. 

Other brands and product names are trademarks or registered trademarks of their respective holders. 

Information is subject to change without notice 
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Connect to CommCenter 

Activation Information 
Locate your activation email from your personal email account.   
 

 
 
 

 
 
Your activation email contains your VOIP telephone number / username, password and a link to the Web Interface and 
documentation. 
 

Web Interface: 

http://www.galaxytelecom.net/commcenter/ 
 

This Documentation: 
http://www.galaxytelecom.net/extranet/docs/commcenter_user_manual.pdf 

 
 

Print out this email for future reference. 

 

 

 

Your Voicemail 
Passcode 
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The Enhanced CommCenter Interface 
 

Connecting to the Web Interface 
This section shows you how to connect to the CommCenter.  

 

There are 3 steps involved in connecting to the Galaxy Telecom CommCenter. 

 

Step 1 

 

Open your internet browser. This can be Internet Explorer, Netscape, Opera and 
others 

 

   etc. 

 
When your browser is finished loading, enter the following into the address bar of your 
browser. 

http://www.galaxytelecom.net/commcenter/ 
 

 

 

Step 2 

 

 

 

 

 
 

 

 

 

  

From the activation email, 
 
1) Enter your VOIP Number in the required 

field, 
2) Enter your assigned numeric password 

in the password field 
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Home Page 
The is the main interface to CommCenter’s functionality 

 

 

 

 

Do not Disturb, On / Off 

Profile 
Configuration 

Call Forward 
Configuration 

PAGE 6 

Speed Dial 
Configuration 

PAGE 7 

Greeting Selection, 
Notification 

Configuration 
PAGE 8

  DeleteAll - Button  
Deletes all entries in 
corresponding field 
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Profile Configuration 
Personalize and configure display settings 
 
 

 
 

·  First Name & Last Name entries 
will appear on outbound VOIP 
Caller ID 

·  And you Home CommCenter 

Message Notification via Email: 
Select ‘HTML’ or ‘Plain Text’ 
HTML: will send a Web link and full caller 
information in HTML format to email 
address.  
PLAIN TEXT: is sutable for SMS 
messageing to email capable cellular 

Select local time zone. This will change 
time displayed on all ‘time’ stamps of all 
messages and call logs 

Enter 4 to 10 digit, numeric passcode to 
use for voicemail login.  This will apply to 
login via Telephone (*40) and 
CommCenter, ie: both interfaces use the 
same passcode 

·  Auto Reload Time: Enter the 
number of minutes for ‘home’ 
screen refresh. 

·  Key Pad Refresh: NOT USED 
Call Activity Display 
·  Max Missed calls: Enter the 

number of missed calls that you 
would like to display on the Call 
Activity screen 

·  Max In Calls: Enter the number of 
answered inbound calls that you 
would like to display on the Call 
Activity screen 

·  Max Out Calls: Enter the number of 
out-going calls that you would like 
to display on the Call Activity 
screen 

·  Max Speed Dial: Enter the max 
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Call Forward Configuration 
Personalize your call forwarding 
 
 

 

 

 

Toggle the type of call 
forwarding you require. 

Enter destination for call forwarding. You may enter another 
VOIP 12 digit number or any conventional PSTN number. 
NOTE:  Long distance may apply for call forward 

Return to Home Page 

Call Forwarding Types: 
 
Always:  Your Telephone will not ring. All calls will be answered by 
CommCenter. 
 
Busy: Call will be answered by CommCenter when your telephone is in use, or 
Do Not Disturb is active, or Your VOIP device is disconnected from the Internet. 
 
No Answer:  Calls will be answered when your phone goes un-answered. 

Select the number of rings 
your telephone will ring, 
before calls get forwarded to 
the CommCenter. 

Use *41 as the destination when calls are 
to be answered by the voicemail server. 
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Speed Dial Configuration 
Manage your speed dial entries 
 
 

 
 
 

Return to Home Page 

Add a new entry here, 
Enter Display Name 
and Phone Number 
then click ADD 

Delete entries by 
un-checking boxes Make modifications to 

Name and Phone Number 
here, then click “change” 

Making calls from Personal Directory: 
From CommCenter Home Screen ‘click’ on the telephone number, this will open the 
‘keypad’.   Click ‘dial’..  the telephone connected to the box will start to ring, when you 
pick up the handset the call to the desired destination will be connected. 
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Greeting and Notification Configuration 
Select Greeting type and configure Notification settings 
 
 

 

 

 

Return to Home Page 

Select Greeting 
Type 

Toggle on/off 
Notification by email 

Toggle on/off Audio indication 
on Gateway, Message states: 
“You Have New Messages” 
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Basic Voicemail 
 
 
 

1. Locate your activation email  
a. This message contains your default Voicemail password 

 

 
 

 
 

To access your mail box from your own Internet Voice Gateway…   
·  Dial..  *40# (star, four, zero, pound) 

 
To access your mail box from any other Internet Voice Gateway… 

·  Dial *42# (star, four, two, pound) 
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Voicemail Menu Tree 

 

If ‘PSTN’ is line ‘preference’ press # to get VOIP dial tone 

 

�  from your box dial: *40# (star, forty, pound) 

�  Enter voicemail password 

�  or from another box dial: *42# (star, forty-two, pound) 

�  Enter Voip telephone number, then enter voicemail password 
 

NOTE: Your service provider may give you an alternate access number. 
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Glossary 
DHCP:  Dynamic host configuration protocol 
DNS: Domain name system 

DNS server:  A server that matches URLs to numeric IP addresses. 

FTP:  File transfer protocol 

HTTP:  Hyper text transfer protocol 

IP: Internet protocol  

IP Address:  A 4-part number uniquely defining each host on the Internet—usually written in dotted decimal notation 
with separating periods (E.g. 134.177.244.57) 

ISP:  Internet service provider 

LAN: Local area network 

Local Area Network:  A communications network within a limited area (E.g.  connecting your home computer and 
Internet Voice Gateway to your modem.) 

NAT: Network address translation 

Network Address Translation: The translation of an external WAN IP address to a different IP address known only 
within a LAN network. 

PPP:  Point-to-point protocol 

Point-to-Point Protocol:  The standard Internet protocol for dial-up connections. 

PPPoE:  Point-to-point protocol over Ethernet 

PPP over Ethernet:  A method used to authenticate over a high-speed internet connection to remote hosts, similar to 
a dial-up connection.  

Pound Key:  Number sign on telephone keypad, to the right of the zero key (#) 

PSTN:  Public switched telephone network 

TCP: Transfer control protocol  

TCP/IP: Transfer control protocol with Internet protocol—the main networking protocol used on the Internet. 

VoIP: Voice over Internet Protocol 

WAN:  Wide Area Network 

Wide Area Network:  A long distance link used to extend or connect remotely located local area networks (E.g. 
connecting your home computer to the Internet.) 

 


