‘Comm-panion’ PC Phone

Quick Installation Guide
Follow these quick steps to configure your Comm-panion PC Phone
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Activation E-mail Install

* Locate your activation email

a). Make sure to exit any software
applications that use sound, such as CD
and media players.

1] Comm-panion VoIP Activation Information
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From: |ibox activation team _(-box activation team) |
Toi  Jsubscriber@domain.com /

(e |
Subject:  [Comm-parion YoIP Activation lnfurmatu?(

b). Run the comm-panion_install.exe
program. (Available from your service
provider.

Your Comm-panion PC Phone accoyht has been activated.
To be able to use your Comm-panigh PC Phone, you will need to write down the following information

F*Mote: Your username and your phone munber are the same.
Phone Number: 200110001234
Password: YNJSV (Password 15 Case SellsITwEl)

C). Follow the instructions for each step,
progressing through the InstallShield
Wizard until the installation is complete.

Quick Guide: hitp ffwww galaxytelecom netextranet/docs/comm-panien quick gmde pdf

Please print this email for your records
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REGISTER: Configure it to make Calls
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d). Comm-panion displays a Checkbox “Launch X-PRO Galaxy Telecom?” It is recommended
you check this box, then click FINISH, in order to immediately configure the PC Phone

€). The ‘Audio Configuration Wizard’ runs automatically on the initial startup.. Follow the instructions to
setup your ‘audio’ levels, then.... If you need to run the “Audio Tuning Wizard” again.. ‘right-click’
anywhere over the applications and select ‘Audio Tuning Wiazrd’

NOTE: Make sure that you select the correct connection type at the end of the audio tuning
wizard, as this greatly improves quality over lower-speed internet connections.

Enter your 12-digit Voip
Number as your “Login

Lagging in...

Exizting Account

Login Uzername:

200110001234 —

Login Pasgwaord:
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Your number is: 200110005000
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Username”.

Enter your password
from you Activation
email.

Click ‘on’ the Remember
check-box, to save
settings

Click “Login”
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Make a Call

The Comm-panion provides a handy dial pad to quickly dial telephone numbers.
Most calls be dialed directly from the dial pad or by entering the numbers from your
‘keyboard’. As the first few digits of the number are typed, when the faded number
appears, press the TAB key and Comm-panion auto-completes the faded numbers.

Call Status
Display

Help, Minimize, Close

Lagged in - Enter Phone Number

Call Detail

call timer, caller ID Call BeRi i

Line selection
Click to Select Line, 2n4 Click to
place on hold.

Hang-up
red phone
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Dial
green phone

Microphone Volume Control
Click on Microphone Icon to
enable/disable LEDs. Click

again to enable Silence

Threshold Control.

Speaker Volume Control

If you need further assistance, contact your Service Provider I
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